
Care Hub
Putting your employees in control of their treatment

Hello,
 

If your employees need to access
care or make a claim on their health
plan, it’s easy and quick to do online.



Through Care Hub they can:

Start a health claim for themselves
or someone else on their plan

Get instant decisions on care
requests and track progress

Compare and find the right
consultant and book virtual or in-
person appointments

Access Vitality GP, self refer for
physiotherapy and
Talking Therapies

Watch how easy it is to request care

 

Ways to access Care Hub
Log into Member Zone. Go to the ‘Health’ tab and choose ‘Care Hub'.
Log into the Vitality Member app. Scroll to Health plan and select ‘Make a claim’.

Log into Care Hub

Health insurance ● Life insurance ● Car insurance ● Investments



VitalityHealth, VitalityLife, VitalityCar and VitalityInvest are trading names of Vitality Corporate Services
Limited. Registered number 05933141. Registered in England and Wales. Registered office at 3 More
London Riverside, London, SE1 2AQ. Vitality Corporate Services Limited is authorised and regulated
by the Financial Conduct Authority. VitalityHealth trust administration business is handled by Vitality
Corporate Services Limited and this activity is not regulated by the Financial Conduct Authority.



Vitality Healthy Workplace Limited is a wholly-owned subsidiary of Vitality Corporate Services Limited.
Vitality Healthy Workplace Limited is registered in England and Wales with company number 10840679
and with its registered office address at 70 Gracechurch Street, London, EC3V 0XL.
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