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A BETTER WAY TO TAKE CARE OF BUSINESS

No matter where work — or life — takes your employees, Kaiser Permanente 
has them covered. If something unexpected happens while an employee 
is traveling, it’s easier than ever for them to get care.

More care options for 
traveling employees 

Remote care from Kaiser Permanente
Members can:

•	 Schedule a phone or video visit 

•	� Speak with a licensed care provider 24/7  
for medical advice

When your employees travel,
our coverage follows

No matter where work — or life — takes your employees,
Kaiser Permanente has them covered. If something unexpected 

happens while an employee is traveling, it’s easier than ever 
for them to get care.

Remote care from 
Kaiser Permanente

Employees can:

• Schedule a phone or
 video visit 

• Speak with a licensed
 care provider 24/7 
 for medical advice

MinuteClinics in select 
CVS and Target stores

Your employees can visit 
a MinuteClinic with or 
without an appointment. 
They’ll pay their standard 
copay or coinsurance or 
copay — no matter where 
they are.*

Any emergency or 
urgent care facility

Employees can simply 
go to the nearest urgent 
care facility or hospital — 
anywhere in the world —  
and file a claim with us 
for reimbursement.

Where can employees 
get care in the U.S.? 

MC

Anytime, anywhere support 

Away from Home Travel — A single phone number your employees can call 
from anywhere in the world. 

kp.org/travel — Answers to questions your employees may have before, 
during, or after they travel. 
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*If your employee is in a state that has Kaiser Permanente providers, but outside one of our service areas, they’ll 
be asked to pay upfront for services and will need to file a claim for reimbursement.
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 *Some exceptions apply. If employee is a Medicare member or is in a state that has Kaiser Permanente 
providers, but outside one of our service areas, they’ll be asked to pay upfront for services and will 
need to file a claim for reimbursement.
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Kaiser Permanente facilities 

Kaiser Permanente facilities and MinuteClinic locations* 

MinuteClinic locations*

Kaiser Permanente facilities and MinuteClinic locations

MinuteClinics in select CVS and Target stores
Members can visit a MinuteClinic with or without an 
appointment. They’ll pay their standard copay or 
coinsurance — no matter where they are.*

Any emergency or urgent care facility
Members can simply go to the nearest urgent care facility 
or hospital — anywhere in the world — and file a claim with us 
for reimbursement.

Travel support
•	� Away from Home  

Travel Line — 

�Your employees can 
call 951-268-3900 from 
anywhere in the world  
to find out how to get  
care while traveling. 

•	 �kp.org/travel —  

Members can get answers 
to questions they may 
have before, during, or 
after they travel.

http://kp.org/choosebetter
http://kp.org/travel
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