What is the Extended Payment Program?

Our Extended Payment Program option lets you pay for your home delivery prescriptions in 3 monthly installments,
or payments, instead of paying the full amount all at once. Each monthly payment is automatically charged to your
credit or debit card.

For example, your prescription order costs $90. Under our Extended Payment Program, you would make 3 monthly
payments as follows:

1. First payment: As soon as your prescription ships, your credit or debit card would be charged $30
2. Second payment: 30 days after your prescription ships, your card would be charged another $30
3. Third payment: 60 days after your prescription ships, your card would be charged the final payment of $30

If you select expedited shipping for your order, the total shipping cost will be billed with your first payment.
How do | know what my monthly costs will be?

To find out how much you must pay each month under the Extended Payment Program, visit "Price a medication"
and enter your prescription amounts in the Extended Payment Program calculator.

Do | have to use a credit or debit card?

With the Extended Payment Program option, you can only use a credit or debit card to make your payments. No
other forms of payment are allowed at this time. It's important to know that once you are enrolled in the Extended
Payment Program, all your home delivery prescriptions will be charged to your card under the Extended Payment
Program.

How will | be charged if | place an order for several medications?

If you order several prescriptions at the same time, you may not get all of your medications together with one
invoice. Your credit or debit card will only be charged when each medication ships. This means you may see
different amounts charged to your card at different times. The invoice that comes with your order should match
what you see on your credit card statement.

Is there a fee for the Extended Payment Program?

Currently, we do not charge a service fee for this program. However, we can decide to charge a service fee in the
future. This fee would apply to any remaining balance after your first payment. We would notify you of the new
annual percentage rate in advance.

When can | enroll in the program?

You may enroll in the Extended Payment Program at any time. Prior to enrolling, it's important that you first ensure
your account is up to date and clear of any outstanding balances. Once your account payments are up to date, just
place an order as you usually do through the "Order center," and simply update your payment method to "Extended
Payment Program." You can also access your payment options by clicking on the "Account Settings" link on Express-
Scripts.com. Please know that your personal information is always protected and secure. You can access our Privacy
Policy at any time for more information.



