Delta Dental PPO™

—levate
Your Smile

7 ways to make the most of
your dental plan

Save with PPO. Seek preventive care.

Visit a dentist in the PPO' Regular exams and cleanings are

network to maximize your available at low or no cost. These
savings.? These dentists have agreed services help catch problems before they
to reduced fees, and you won’t get require costly and extensive treatment.
charged more than your expected
share of the bill.? Find a PPO dentist Set up an online account.
at deltadentalins.com. Get information about your plan

anytime, anywhere by signing up

If you can’t find a PPO dentist, Delta for an online account. Available once your
Dental Premier® dentists offer the next coverage kicks in, this free service lets you
best opportunity to save. Unlike non- find a network dentist, view or print your ID
Delta Dental dentists, they have agreed card and more. The one-time registration
to set fees, and you won’t get charged process takes only a minute.

more than your expected share of the
bill. What’s more, they’re part of the
largest dentist network in the country.*

Newly covered?

Visit deltadentalins.com/welcome

"In Texas, Delta Dental Insurance Company provides a dental provider organization (DPO) plan.

2You can still visit any licensed dentist, but your out-of-pocket costs may be higher if you choose a
non-PPO dentist. PPO dentists won’t bill you for any amount over their PPO fees. You are responsible
for any applicable deductibles, coinsurance, amounts over annual or lifetime maximums and charges
for non-covered services. Out-of-network dentists may bill the difference between their usual fee and

Delta Dental’s maximum contract allowance. y n ° m
3You are responsible for any applicable deductibles, coinsurance, amounts over plan maximums and ~
charges for non-covered services.

“NetMinder Dental Network Trend Report, March 2018. Delta Dental Premier is the largest dentist deltadentalins.co m/en rollees
network nationwide, based on total unique dentists.



Go paperless.

Receive an email when a new

dental benefits statement is
available online. Save time, reduce clutter
and preserve environmental resources! To
enroll, log in to your account and update
your settings.

Coordinate benefits.
Are you covered under a second

Talk to your dentist.

From pregnancy to diabetes,

overall health can affect your
dental health. Start each visit with a quick
chat about any issues.

Stay informed.

Get oral health tools and tips

at our SmileWay® Wellness site
(mysmileway.com). Don’t forget to

dental plan? Ask your dentist to
include information about both plans with
your claim, and we’ll handle the rest.®

subscribe to Grin!, our free dental wellness
e-magazine.

° Group- and state-specific exceptions may apply. Please review your plan booklet for details about coordination of benefits, including rules for determining primary
and secondary coverage.

Contact us

Online assistance:

For quick and easy online assistance, go to deltadentalins.com/contact, select the Delta Dental
company and choose the applicable customer service form.

Telephone assistance:

Delta Dental of California: 888-335-8227

California School District Employees: 866-499-3001

Delta Dental of Delaware; Delta Dental of the District of Columbia; Delta Dental of New York;
Delta Dental of Pennsylvania (and Maryland); Delta Dental of West Virginia: 800-932-0783

Delta Dental Insurance Company (Alabama, Florida, Georgia, Louisiana, Mississippi, Montana, Nevada,
Texas, Utah): 800-521-2651

Got a simple question? Use our automated phone system, available 24/7. You can check your coverage levels,
remaining maximum and more. Just call one of the customer service numbers listed above and follow the prompts.

Delta Dental PPO and Delta Dental Premier are underwritten by Delta Dental Insurance Company in AL, DC, FL, GA, LA, MS, MT, NV, TX and UT and by not-for-profit
dental service companies in these states: CA - Delta Dental of California; PA, MD - Delta Dental of Pennsylvania; NY - Delta Dental of New York, Inc.; DE -
Delta Dental of Delaware, Inc.; WV - Delta Dental of West Virginia, Inc. In Texas, Delta Dental PPO provides a dental provider organization (DPO) plan.

LEGAL NOTICES: Access federal and state legal notices related to your plan: deltadentalins.com/about/legal/index-enrollee.html.
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