
How to Register Your Pets

Need help logging in or enrolling? We’re here to help.

Contact OnePack Plan Customer Care:
800-956-2495 | mypolicy@petpartners.com

1
Log into the Group Pet Portal using the email address 
associated with your pet insurance enrollment. 
You will be sent a temporary password and will be required to 
create a new password.

2
Click the “Complete Your Pet Registration Now!” button. 
Note: You will not be able to file a claim until your pet registration 
is complete.

3
Enter the Name, Age, Breed, and Weight for each 
pet you enrolled and click Submit. 
You will receive an updated Declarations Page with your pet details.

It’s that simple!

Ready to protect your pet? Get started here:

Welcome to OnePack PlanTM Pet Insurance! Now that your pet insurance 
coverage is active, you will need to complete your policy by registering 
your pets.
Please keep in mind that you can’t file claims until you’ve provided OnePack Plan with your 
pet’s information.

Waiting periods, annual deductible, co-insurance, benefit limits and exclusions may apply. For all terms visit https://www.petpartners. com/sample-policies Products, 
schedules, discounts, and rates may vary and are subject to change. More information available at checkout. Insurance products are underwritten by Independence 
American Insurance Company (rated A- “Excellent” by A.M. Best), with offices at 11333 N. Scottsdale Rd, Suite 160, Scottsdale, AZ 85254. PetPartners, Inc. (CA 
agency #OF27261) is a licensed insurance agency located at 8051 Arco Corporate Drive, Suite 350, Raleigh, NC 27617. Eligibility restrictions apply. See policy/
certificate for details on coverage, terms, limitations and conditions.

https://portal.independenceamerican.com/login

https://portal.independenceamerican.com/login

